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Global Dealer Quick Reference Guide

[image: image1.wmf]To make use of Global Dealer as easy as possible you are asked a few questions the very first time you log in.  This way, you can set yourself up as a Novice or Advanced user, and set the screen that you will most often use (that way, the next time you log in you will be taken directly to that screen)

Logging on for the first time

Global Dealer will now be access via the Business Banking Online website.

From the home page, click on the Services tab and select Global Dealer from the list.
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The first time you log onto Online FX, you will be presented with the following screen.

You are asked how skilled you are at foreign exchange (FX) – Novice or Advanced.

Your answer will determine which view you’ll have when you start using Online FX for the first time.
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You can switch between Novice and Advanced at any time by selecting the view in the top right corner.  

It will not affect the information you have entered.
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At this point you will be at the Manage Preferences screen.

Setting your preferences

If you have chosen the Novice User:

Select the screen you would like to start your Online FX sessions in (the one you will use most often). 
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If you have chosen the Advanced user:

Select the screen you would like to start your Online FX sessions in. 
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Save your selections.

These preferences will become your default settings to speed up your use of the Online FX site.

Changing your preferences

You can change your preferences at any time by going to Preferences under the Manage menu and entering different preferences.
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For further assistance

Global Dealer User Guide

A full Global Dealer user guide can be downloaded under the Other Services menu
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Online help

Select the [image: image7.png]


 icon in the top right corner of any screen to access the context-specific online help.
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Telephone Support

	NSW (
	1 800 254 700

	VIC (
	(03) 9629 9995

	QLD (
	(07) 3232 8800

	SA (
	(08) 8424 4285

	WA (
	(08) 9265 7553

	Monday to Friday during business hours


Global Dealer Quick Reference Guide





Global Dealer is the simplest, most flexible and reliable way to trade currency online.









